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ICT UserID Self Care Portal - Login FIAT

/' Fiat Group ICT Self Care - Windows Internet Explorer

@‘: g |@, https: /fictselfcare. fiatgroup.com FiatSelfCare findex. faces

Vi@Errorecerﬁﬁmto |"f')'( |Z.:j_ |p'
File Modifica Visualizza Preferii Strumenti  ?

W [@Fiatsrouplcr Self Care [_| B« B - ko [ ragre - O Srment x
[ Far
_a“ﬁ:'lfp
Fiat Group ICT Self Care
Home
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k Directory
ENG: to login use
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credentials
FRA: pour accéder
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ICT UserlID Self Care Portal - If your password is FIAT

Expired or is necessary Change First Logon
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Change Password for
Network and e-Mail

ITA : automaticamente verra richiesto il

. RULE CHANGE PASSWORD
cambio Password

. i 1. Password length should be at least & characters
ENG: aUtomatlca”y prompted forthe 2. Mew password must be contain at least three characters type of
password change followings:

Uppercase characters (&, B, C,...)
Lowercase characters (a, b, ¢, ...}
Mumbers (0, 1,2, 3, 4,5,6,7,8,9)

Special characters ( () !~ -+ ="7/, ...

Password can be changed only once a day

Password should be different from the last 4 previously used

FRA : automatiqguement invité a indiquer
le changement de mot de passe

[ s )

o]

New Fassword: | |

ITA : rispettare le regole della Password, non deve
includere parte del Nome, Cognome, UserID

ENG : respecting the rules of the password, not has not
to add-in part of the name, last name,UserlD

FRA : respecter les régles du mot de passe, Vous ne
devez pas entrer le nom, prénom,UserID

Confirm Password: | |

[ Change Password ]
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ICT UserlID Self Care Portal — personalize your FIAT
Challenge response for Self Reset Passw ord GROUP
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Change Password for Welcome back Robert Smith (IT09X)

Ewank s ool choose the operation from the left mena.

Change Passwaord for other
Systems and Applications

Chalemins fenimeaiinddls o ::, ITA: inserire le proprie domande e risposte segrete necessarie per
. {t”) | accedere alle funzioni di reset password

ogout 4

ENG: define your secret guestions and answers necessary to use the
reset password portal functionalities

FRA: définir les propres questions et réponses sécretes necessaires
pour acceder aux fonctionnes de reset password
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ICT UserID Self Care Portal - personalize your Challenge
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Challenge response

Home

Change Password for
Network and e-Mail

To change the questions and secret answers complete t
and press the button.

first question |Favourite MNumber

Change Password for other
Systems and Applications

Challenge response update #

Logout

first secret answer

second question |FaV0urite Woard

P |
fr— |

second secret answer

U052844 - DARIO CERESER

FIAT
GROUP

ITA : non utilizzare domande e risposte
semplici e/o banali come quelle riportate
nell’esempio !!!

ENG : don’t use simple and trivial
guestion & answer like the example !!!
FRA : ne pas utiliser demandes et
réponses semples comme celle de
'example !!!

r answers secret complete the fields below

ITA : per verificare la risposta inserita ek

ENG : to test your answer > : :

a9y Press ure

FRA : pour vérifier votre réponse
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ICT UserID Self Care Portal - Self Reset Passw ord (for FIAT
Network and Mail access), when the password is lost GROUP
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Reset Password for Network Login

and E'M@BCCE55 User Name: | |
ﬁ Passwaord: | |

ITA: utilizzare questa funzione per
eseguire Il reset ed 1l change della
password di Active Directory

ENG: use this function to reset or
change vyour Active Directory
Password

FRA: utiliser cette fonction pour faire
le reset et le changement du mot de
passe de Active Directary
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ICT UserID Self Care Portal - Self Reset Passw ord [step 1] g FIAT 3
GROUP
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Forgotten Password
Home
Rezet Eqas_lsword for Network Insert your login and answer the questions
and e-Mall access — — 1
User Name: :_!'_I'_Og_)i |
[Cori |
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ICT UserID Self Care Portal - Self Reset Passw ord [step 2] _FIAT
GROUP
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Forgotten Password
Home
Re;et E13$|5\"f0rd for Network First alphabetical letter |o |
and e-Mail access
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[FiatSelfCare/forgot_password, faces ‘;_«] Intranet locale Ho100% -
September 21, 2009 ICT Self Care — UserID Services 9
4

Data Classification: Internal



ICT UserID Self Care Portal - Self Reset Passw ord [step 3] FIAT
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Change Password for
Network and e-Mail

Home

Reset Password for Network

and e-Mail access
RULE CHANGE PASSWORD

1. Paszsword length should be at least & characters

2. Mew password must be contain at least three characters type of
followings:

Uppercaze characters (A, B, C,...)

Lowercase characters (a, b, c, ...}

Numbers (0, 1, 2, 3, 4,5, 6, 7, 8,9)

Special characters { {(J 1 v -+ ="2/, ... )

3. Paszzword can be changed only once a day

4. Password should be different from the last 4 previously used

ITA : rispettare le regole della Password, non deve
includere parte del Nome, Cognome, UserID

ENG : respecting the rules of the password, not has not
to add-in part of the name, last name,UserlD

FRA : respecter les régles du mot de passe, Vous ne
devez pas entrer le nom, prénom,UserID

0000

New Password: !lfifififititi' |

Confirm Passwerd: |ooooooooooooo|| |

Change Password ]

s
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ICT UserlID Self Care Portal — Update Your Personal Office i FIAT |

Data (not for Employ ee on SAPHR) GROUPE
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Change Password for Welcome back Robert Smith (IT09X)
ik sivd = Mol choose the operation from the left mend.
Update your personal data

Change Password for other
Systems and Applications

Challenge response update

Logout
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ICT UserlID Self Care Portal — Update Your Personal Office
Data (not for Employ ee on SAPHR)

£ Fiat Group ICT Self Care - Windows Internet Explorer
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Fiat Self Care - Update your personal data

Manage Accounts

(*) Fileds mandatory

Home
Change Password for Mail: [Robert.Smith@Fiat.Com |
Network and e-Mail -
Telephone number: |+39’U110'U‘123‘1—5 |
Update yvour personal data
Mobile +393366203791 |
Change Password for other
Systems and Applications telephone 2 | |
Challenge response update telephone assistent | |
Logout Company mobile | |
Fax: +390110057571 |
Room number |D2 |
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ICT UserID Self Care Portal — Change Password of other FIAT
Application integrated (SAPHR ECC, Iveco SAP, ...) GROUP
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Change Passward for Welcome back Robert Smith (IT09X)
Hchwaek ond o0 choose the operation from the left mena.
Change Password for other o - A
Systems and Applications ITA: utiizzare guesta funzione per eseguire il
@ | reset ed il change della password relative agl
Challenge response update altri sistemi gestiti dal portale
VS ENG: use this function to reset or change the
password for all other systems managed by the
portal
FRA: utiliser cette fonction pour faire le reset et
le changement du mot de passe de tous les
systémes gérés par le portail
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ICT UserID Self Care Portal - Change Passw ord of other FIAT
Application integrated [choice application] GROUP
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Change password other
System and Application

Home

Change Passwaord for
Metwork and e-Mail

You must select an account from the drop-down list to reset password
Change Passwaord for other Select Account:
Systems and Applications

AD_IVECO(TOB2W) '
Chall dat _ _ ( )
SSHUE IEeROsE RS New Password: \SAP_IF3 PROD_IVECO(TOB2W] |

Confirm Password: | |
Change Password ]

ITA: selezionare 'accoppiata
sistema(userid)

ENG: select here system
{userid)

FRA: sélectionner ici
sysieme(userid)

Logout
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ICT UserID Self Care Portal - Change Passw ord of other FIAT

Application integrated GROUP
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Change password other
System and Application

Home

Change Password for
Network and e-Mail

Select Account: SAP_IF3_PROD_IVECO(TOB2W) ¥
PASSWORD CHANGE POLICIES

Change Password for other
Systems and Applications

Challenge response update 1. The password must be exactly 8 characters long
2. The password must contain at least ocne character for each of the
following categories:
& letters (A, B, G, 3, b, ¢, ...)
e Digits (0, 1, 2, 3, 4, 5, 6, 7, 8, 9)
3. The password must be different from the last 5 passwords used

Logout

MNew Password: i.oooooooooo |

Confirm Password: |ibbibb0bibb |

Change Password J
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