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https://ICTselfcare.FiatGroup.com

ICT UserID Self Care Portal – Home Page

ITA : scegli la Lingua
ENG : choice your
language
FRA : choisissez la 
langue 
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ICT UserID Self Care Portal – Login

IT09X
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ICT UserID Self Care Portal – If your password is 
Expired or is necessary Change First Logon

ITA : automaticamente verrà richiesto il 
cambio Password
ENG : automatically prompted for the 
password change 
FRA : automatiquement invité à indiquer 
le changement de mot de passe

ITA : rispettare le regole della Password, non deve 
includere parte del Nome, Cognome, UserID
ENG :  respecting the rules of the password, not has not 
to add-in part of the name, last name,UserID
FRA : respecter les règles du mot de passe, Vous ne 
devez pas entrer le nom, prénom,UserID 
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ICT UserID Self Care Portal – personalize your 
Challenge response for Self Reset Passw ord

Robert Smith (IT09X)Robert Smith (IT09X)
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ICT UserID Self Care Portal - personalize your Challenge 
response for Self Reset Passw ord (for Network and Mail access), 

ITA : non utilizzare domande e risposte 
semplici e/o banali come quelle riportate 
nell’esempio !!!
ENG : don’t use simple and trivial
question & answer like the example !!!
FRA : ne pas utiliser demandes et
réponses semples comme celle de 
l’example !!!

ITA : per verificare la risposta inserita
ENG : to test your answer
FRA : pour vérifier votre réponse
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ICT UserID Self Care Portal – Self Reset Passw ord (for 
Network and Mail access), when the password is lost
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ICT UserID Self Care Portal - Self Reset Passw ord [step 1]

ACTIVE DIRECTORY USERID

IT09X
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INSERT YOUR SECRET ANSWERS

ICT UserID Self Care Portal - Self Reset Passw ord [step 2]
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ICT UserID Self Care Portal - Self Reset Passw ord [step 3]

ITA : rispettare le regole della Password, non deve 
includere parte del Nome, Cognome, UserID
ENG :  respecting the rules of the password, not has not 
to add-in part of the name, last name,UserID
FRA : respecter les règles du mot de passe, Vous ne 
devez pas entrer le nom, prénom,UserID 
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ICT UserID Self Care Portal – Update Your Personal Office 
Data (not for Employee on SAPHR)

Robert Smith (IT09X)



September 21, 2009 ICT Self Care – UserID Services  
Data Classification: Internal

12

ICT UserID Self Care Portal – Update Your Personal Office 
Data (not for Employee on SAPHR)

Robert.Smith@Fiat.Com
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ICT UserID Self Care Portal – Change Passw ord of other 
Application integrated (SAPHR ECC, Iveco SAP, …)

Robert Smith (IT09X)
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ICT UserID Self Care Portal - Change Passw ord of other 
Application integrated [choice application]
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ICT UserID Self Care Portal - Change Passw ord of other 
Application integrated 


